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Is your phone system a monster hiding under your be d? Is the 
manual a few inches thick and somewhat intimidating ? Is 
replacement hardware expensive and difficult to fin d? Is your system 
backed up? If it fails, what do you do? 
� 

 
These are the common concerns we come across as we work with our clients. 
To help guide you in addressing these concerns, we have put together this 
white paper. It’s not as difficult to slay this monster as you might think. 
 
 

Simplification and Modernization to the Rescue  
 
In the mid-late 90's we started to see real innovation on telephony systems. New features 
began to emerge such as email to voice mail, enhanced programmability, and “Voice over IP”, 
or VoIP. However, these systems were, and still often are, very expensive. 
 
Over the last decade, phone systems have continued to advance in capability. No longer are 
dedicated telephone wires and jacks required. Handsets now use Ethernet just like your 
computer, and they can even be in the same computer network. Handsets can be taken home 
by telecommuters. Users can connect to their phone with a web browser and easily forward 
calls and change voice mail behavior. And of course, it's nice to receive your voice mail as an 
email attachment. 
 
It Doesn't have to be Expensive 
 
Not only are computers getting faster, smaller, and easier to use, but they are getting cheaper. 
An original IBM PC sold for around four thousand dollars. Today’s workstation is thousands of 
times faster, much more capable, and can cost only few hundred dollars. 
 
While phone systems have followed suit in performance 
and capability, they haven't typically followed suit in 
price. A modern system supporting an office of 50 
employees can easily be a twenty-five to fifty thousand 
dollar investment. Why? 
 
A high price tag is what the market expects to pay. It's 
been this way since traditional “PBX” phone systems 
began to emerge in the 1980s. But here's the secret: it 
doesn't have to be expensive. 
 
The Secret? 
 
Connected Platforms has researched to gather a 
thorough understanding (and appreciation) of the 
Asterisk® open source PBX software project. Asterisk 
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has been around for over a decade now, but has traditionally been 
difficult to deploy and maintain. As Asterisk has matured, and with the 
aid of another open source component, FreePBX, this free software 
system has become amazingly user friendly, powerful, proven and 
reliable. 
 
Asterisk is released as free software under the GNU General Public License (GPL). It is the 
most popular open source telephony software available, and the Asterisk community has 
become influential in the VoIP industry. You can learn more about Asterisk at www.asterisk.org. 
 
Most commonly deployed in an open source (Linux) environment, Asterisk utilizes open 
standards and protocols. This means you can choose from a variety of hardware and 
manufacturers. You have a  choice of handsets, servers, and PRI, T1, or analog line cards. 
When no longer tied to a proprietary system, equipment is abundantly available and remarkably 
competitive in cost. IP handsets don't have to be $400+ as they are from proprietary system 
vendors. The Aastra 53i (below), a digital Asterisk-compatible phone, is  priced around $130. 
 
So, there really is no secret. Most vendors simply don't offer open source as an option. 
Combined with high markups on proprietary equipment, installation and maintenance, the price 
tag is often unnecessarily difficult to swallow. 
 
Your Business Depends on Your Phones 
 
Our objective is to mitigate as much risk as possible. The last thing you want to find is that your 
phone system has died, your voice mails may be lost, and replacement equipment has to be 
ordered overnight, reconfigured and debugged. 
 
Your Asterisk configuration and data files can be easily backed up to the same backup system 
handling your network servers. An Asterisk system can quickly be reinstalled on almost any 
computer. Then, your data can be restored. And in a crunch, even an older workstation is often 
sufficient as a temporary replacement. 
 
Connected Platforms has been providing IT services for over 15 years. Our team is available on 
call 24x7. We can even remotely monitor your Asterisk system.��
 
Half the Cost, All of the Advantages 

 
We invite you to obtain competitive bids and compare system 
features, costs, and service provider profiles. We're confident that you 
will find that our price is considerably lower, maybe even less than half 
as much! 
 
Here are some of the features an Asterisk system can provide: 
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Call Features  
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Computer-Telephony Integration 
 
�� AGI (Asterisk Gateway Interface) 
�� Graphical Call Manager 
�� Outbound Call Spooling 
�� Predictive Dialer 
�� TCP/IP Management Interface 
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�� Predictive Dialer 
�� Privacy 
�� Open Settlement Protocol (OSP) 
�� Overhead Paging 
�� Protocol Conversion 
�� Remote Call Pickup 
�� Remote Office Support 
�� Roaming Extensions 
�� Route by Caller ID 
�� SMS Messaging 
�� Spell / Say 
�� Streaming Media Access 
�� Supervised Transfer 
�� Talk Detection 
�� Text-to-Speech (via Festival) 
�� Three-way Calling 
�� Time and Date 
�� Transcoding 
�� Trunking 
�� VoIP Gateways 
�� Voicemail: 
����������- Visual Indicator for Message Waiting 
����������- Stutter Dialtone for Message Waiting 
����������- Voicemail to email 
����������- Voicemail Groups 
����������- Web Voicemail Interface 
�� Zapateller 
�
Scalability 
 
�� TDMoE (Time Division Multiplex over Ethernet) 
�� Allows direct connection of Asterisk PBX 
�� Zero latency 
�� Uses commodity Ethernet hardware 
�� Voice-over IP 
�� Integration of physically separate installations 
�� Uses commonly deployed data connections 
�� Allows a unified dial plan across multiple offices 
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Hardware Requirements 
 
A typical telephony environment includes: 
 

Equipment Example Approx Cost 
Server Dell PowerEdge 19x0 Series  $1700 - $2000 
Telephone Interface 
Card 

Digium PRI Card $500 - $600 

Handsets Aastra 53i, 54i, 55i $130 - $200 (per 
station) 

 
Maintenance & Help Desk 
 
Connected Platforms can provide periodic maintenance on your telephony system. This 
includes server operating system updates, Asterisk software updates, and even handset 
firmware updates.  
 
Our team is available to assist with functions such as: 
 

�� Adding or removing users, 
�� Changing menu options, 
�� End-user Help Desk, telephone features and functions, 
�� Telco circuit ordering, 
�� Etcetera 
 

Most of these functions can be performed quickly and remotely. However, sometime there is no 
substitute for an on-site server or support call. 
 
 

 

 
 

Contact Connected Platforms today to find out how y ou can improve 
the return on investment on your IT investments and  gain more time 

for your core business. 
 

sales@connectedplatforms.com    360.213.2730    www.connectedplatforms.com�


