Connected Platforms provides a completely
automated monitoring system which, when
combined with Managed Services, aims to
maximize total system availability and
performance.

Today’s advanced collection of desktop computers, srvers, and
networks of routers, switches and firewalls makes éeping most
complete systems operating at their peak availabiliy and
performance a very demanding task. In the past, oersight by a
single technical individual or the group of users was common and
acceptable. Today, the complete computing systemincluding the
specialized applications, is becoming “mission critical”. The
unavailability of these systems directly affects &ompany’s
financial performance in a negative way. For example, in many
companies, if email is unavailable, executives canmeasure the loss
of revenue almost directly. In almost every busings, some of the
applications have the same “mission critical’ necesity.

Your System and Data can be Available Better than 9 9% of the Time

Many companies provide services to their customershat require their computing systems to be
operational 24 hours a day, 7 days a week, througho ut the year. With currently available
hardware and software, these services can be proviegd without the company’s personnel being
assigned a similarly demanding work schedules.

With remote monitoring of computing systems, compaies are assured that their services are
operating whenever required, and if anything changes automatic alerts will activate the necessary
repairs to restore the needed services. The restation of these services can most often be
accomplished remotely, never requiring service persnnel to leave their home or office regardless
on what time of day or night the alerts are activated.

Companies are demanding computing systems to be avaable nearly all of the time. Some of our

customers’ companies with Remote Monitoring, Conndged Platforms Managed Services, and
correct system configurations are obtaining systenavailability of better than 99% uptime.
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Web-Based Data for Customer and Technical Support

The monitoring system is
constantly collecting data about
the system being monitored.
This data is accumulated and
arranged so that the customer
and Connected Platforms
technical support can view it at
any time through a web
browser. The data collected is
used in the following three ways:

The criteria provided to the monitoring system by @nnected Platforms about each
customer’s desires is used to made sure that the mdoring data being collected stays
within the specified range. This usage of the cokécted data controls any alerts that need

to be generated.

Through a web browser, the user and Connected Platfrms technical support can view
and analyze the system characteristics in order taletect weaknesses that can be
overcome before they cause availability or performance problems.

The data collected by the monitoring system will bencluded in the monthly reports sent to
the customer’'s management team to allow them to urefstand how their system is
performing. Recommendations to reconfigure the sstem will be provided to help the
customer plan for system changes that will make iperform better or be more reliably.

What Devices can be Monitored?

Virtually any IP-enabled device, including desktopslaptops, servers, printers, copiers and routers
can be monitored. Software agents and probes are wsed to gather all critical data and build an
inventory of devices on the network. Up to 253 devices on a single network can be monitored.
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Monitoring a Wide Range of Devices

IP Network Monitoring

Ethernet Errors
Traffic
Bandwidth
Frame Relay
TCP

SNMP

Email Monitoring

Exchange Server
IMAP

POP

SMTP

SMTP Queues

Printer Monitoring

Printer Page Count
Printer Toner Level

Windows Network Monitoring

Desktops Application Compliance
Laptops Connectivity
Servers and Web servers CPU
Printers and Copiers Disk
Routers Disk Queue Length
Exchange Servers Event Log
Firewalls File Size
and Virtually every other IP-enabled Local IP
Sevice License compliance
Memory
Monitoring Support for Industry-Standard Patch Level
Protocols Process
SNMP OS Monitoring
Log file Analysis
TCP/IP Windows 95 to Vista
WMI Mac OS X
Syslog/SNMP Traps Novell
OoDBC SUSE Linux
EDF Red Hat Linux
Solaris

Email Monitoring

Exchange Server
IMAP

POP

SMTP

SMTP Queues

Additional Monitoring

Backup

Citrix

Firewall

RAID Controllers

Local Services

Custom Services Defined by Customer
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Detailed Monitoring Data

Monitoring with Agents and Probes
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Contact Connected Platforms today to find out how y ou can improve
the return on investment on your IT investments and gain more time

for your core business.

sales@connectedplatforms.com 360.213.2730 www .connectedplatforms.com
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