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High availability refers to the ability of the user  community to access core 
systems and is usually expressed as a percentage of  system uptime in a 
given year.  High availability is achieved as a res ult of deploying the right 
combination of experience, planning, maintenance, r esources, and tools.  

 
Complete Systems Management 
 

By offloading the daily administrative requirements of your IT 
functions, you are free to focus on your business’s core 
competencies.  Connected Platforms can cost-effectively deliver 
managed IT services by deploying a smart combination of 
remote administration and on-site presence. 
 
Depending on your company’s needs, you may wish to 
administer some portions of your network internally, and let 

Connected Platforms administer other functions. We offer managed IT services for Servers, 
Networks, and Desktops. 
 
Server Management  

 
This includes ongoing administration, maintenance, and support of servers: operating 
systems, user administration, file sharing, web hosting, print sharing, Active Directory, 
Exchange, DNS, DHCP, WINS, VPN, and remote application services. 
 
The program also provides for maintenance of these crucial elements: 
 

�� Event log analysis 
�� Microsoft patch management 
�� Log file monitoring and analysis 
�� Drive space and volume maintenance 
�� Vendor coordination with hardware maintenance 
�� Asset/license management 
�� VPN services 
�� Management of battery back-up devices 
�� Backup system management and monitoring 
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Connected Platforms can also review and monitor security administration protocols for 
user accounts, file sharing permissions, remote access, security patches, virus definitions 
and prevention, and policies.  We also provide full -time monitoring of response times for 
server ping, email service, web service, drive space, load, memory utilization, databases, 
and other services.  
 

Network Management  
 
Connected Platforms' network management keeps the backbone or your IT infrastructure 
strong and optimized for peak performance.  
 
We perform proactive monitoring of key system areas, including router and firewall ping 
response times, internet access, security, and resource cataloging.  Maintenance and 
security areas are also monitored, managed, and optimized by our team of technologists. 
Key areas include:  

  
�� �� Router, firewall and switch management  
�� �� ISP support and telco support  
�� �� DNS (Domain Name Service) management  
�� �� DHCP configuration   
�� �� Wireless device management  
�� �� Firewall policy management  
�� �� VPN policy management  
�� �� Network performance optimization 

 
Connected Platforms can also provide monitoring for router ping response time, Internet, 
LAN, and WAN throughput, syslog analysis, and more.  

 
Desktop Management  

 
Connected Platforms' Desktop Management incorporates all crucial elements to ensure 
that your desktops, and employees, operate at peak performance.  This includes both 
maintenance and security in the following key areas:  
 
�� �� Desktop optimization and management  
�� �� VPN client management  
�� �� Remote desktop support  
�� �� Print and file sharing  
�� �� Asset/License management  
�� �� Battery backup device management  
�� �� Anti-virus software management  
�� �� Anti-virus software updates  
�� �� Software patch management  
�� �� Spyware and adware removal  
�
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Connected Platforms can also provide monitoring for workstation ping response time, 
drive space, memory utilization, and resource cataloging.  

 
Remote 24x7 Monitoring 
 
Today’s advanced collection of 
desktop computers, servers, and 
networks of routers, switches and 
firewalls makes keeping most 
complete systems operating at their 
peak availability and performance 
a very demanding task.  In the past, 
oversight by a single technical 
individual or the group of users was 
common and acceptable.  Today, 
the complete computing system, 
including the specialized 
applications, is becoming “mission critical”.  The unavailability of these systems directly affects a 
company’s financial performance in a negative way.  For example, in many companies, if email 
is unavailable, executives can measure the loss of revenue almost directly.  In almost every 
business, some of the applications have the same “mission critical” necessity. 
 

Working as a Team 
 
Connected Platforms selects a qualified and experienced 
member of its engineering team to take ownership of your 
network, and to serve as your primary point of contact.  
This engineer assumes direct responsibility for the high 
availability operation of your network. 
 
Your network is likely a diverse environment, containing 
SQL databases, routers, VPNs, Exchange, Active 
Directory, Linux/Unix, etc.  No single person is has in 
depth know how in all of these areas.  This is where the 
team comes into play. 
 
The diagram to the left outlines a typical team approach to 
managing your network.  Your assigned Systems Engineer 
will often draw upon the talent of his team members to 
better manage your network. 
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Tracking & Reporting 
 
Data on the availability of your network, hardware 
performance, software inventories, Internet bandwidth and 
other metrics are gathered and analyzed on a regular 
basis in Connected Platforms’ Network Operations Center.  
Every month your assigned Systems Engineer will combine 
this data with a personal assessment of your network and 
format the results into a human readable status report.  On 
page one, we provide an executive overview defining 
recent tasks completed, projects in process, upcoming 
tasks, and identified risks in your network. 
 
Communication & Planning 
 
Applied foresight helps to ensure high availability.  Your dedicated systems engineer will want to 
work with you so that we understand your IT requirements and your IT usage policies. This 
communication is also essential for your IT budgeting process.  Together, questions such as the 
following can be raised and explored: 
 

·  How long will our servers continue to operate before upgrade or replacement is 
necessary? 
 

·  What risks do I have affecting my data integrity? 
 

·  What risks do I have affecting my uptime? 
 

·  Is my backup methodology effective and tested? 
 

·  Are my documents organized into valid permission groups? 
 

·  Is my network secure from the Internet? 
 

·  Who has access into the VPN? 
 

·  Is my network properly documented? 
 

·  What about redundancy? Power, Internet, Hard Drives, Vendor Service Programs, … 
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Help Desk and 24x7 Emergency Service 
 
Our dedicated Help Desk technicians are staffed during normal business hours. In addition, 24x7 
after-hours emergency service is also available with on-call technicians on duty.  (Connected 
Platforms takes great pride in its response time!)  We provide our customers with a Service Level 
Agreement defining our commitment to availability. 

 
In addition, we provide a Client Portal on our web site at 
www.connectedplatforms.com, allowing our customers to view system status, 
open tickets (where you can create, close, view, and prioritize requests), and 
view past reports. 
 

 
  

 
 

Contact Connected Platforms today to find out how y ou can improve 
the return on investment on your IT investments and  gain more time 

for your core business. 
 

sales@connectedplatforms.com    360.213.2730    www .connectedplatforms.com 
 


