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Small- and medium-sized o
companies must leverage all of the available SRR i
technology in order To make their organization

maximually competitive. The available tech-

nology is being developed very quickly.
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It is hard for most organizations to keep up with he quickly developing technology capabilities
that are becoming available. Microsoft Windows-based desktops and servers have become
ubiquitous in small- and medium-sized organizationslT infrastructure. Although Windows is an
invaluable component in any IT strategy, limiting T infrastructure to only Microsoft-based software
will make the resultant IT infrastructure less congpitive than an IT infrastructure composed of a
wider variety of components. Using an organization like Connected Platforms can greatly
increase any organization’s ability to find optimal alternatives to increase your organization's
effectiveness.

Too often, some options are overlooked because opersource technologies, Linux, and
capabilities based on these technologies are overloked. Over time, these technologies have
developed the functionality and reliability to make them more competitive than some Microsoft-
based software solutions. Even so, some organizatins overlook these capabilities, despite the
potential of reducing downtime, maintenance expense, system and licensing costs. Connected
Platforms can help you determine if your businessauld benefit by adding these technologies into
your IT strategy.

Linux Systems Are Stable and Common

Linux, and the open source components which suppoiit, have been in use now
for many years and in many cases, it is the best aernative to select. Some of
these cases have been:

File servers
Mail servers
Web servers

Linux servers are commonly used by those organizatins that know where and when to use them.
In addition, many embedded hardware solutions use inux inside the box where there is a custom
interface with the user. This is done because Linuis mature, reliable and more flexible than
proprietary competitors. Linux has a cost and relability advantage when used correctly and
requires no more maintenance than Microsoft based gstems. Some organizations may not have
the trained personnel to handle maintenance of thes more complete solutions.

Some organizations have installed Linux as a desktp operating system because it is mature and
stable and there is now software (e.g. office software) that will work interchangeably with
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Microsoft Windows-based office software. This is ot yet common, and may never be, because it
places additional knowledge demands on the office workers that need to be hired. In the future,
this may become more common but for now is availabé only for those organizations with a
heavy commitment to Linux. Even though the officdesktop is probably not the best place to use
Linux today, it should not be avoided as technologywithin the IT infrastructure.

For example, Linux can be used to construct firewdd that have far greater functionality and
serviceability than most routers that are commonlpurchased, and Linux can be used to create
very cost effective small- and medium-sized telepm systems. This integration with PBX
capability has the possibility of great cost advantiges. The integration of many different
technologies that are being developed on Linux basd platforms makes a wide variety of
capability possible at costs far below proprietary solutions.

Take Advantage of Mature Open Source Technologies

Many years ago, a new software paradigm was launched and has developed into the “open
source” movement. Linux is one of the foremost rests from open source efforts. Many of the
recognized contributions in encryption technology which are now used to make communication
across the Internet safe and reliable also came frm open source technology efforts. This area of
capability is overlooked by most organizations because of the effort required to become
knowledgeable about these capabilities and introduce them into the organization.

At one time, deploying open source solutions like lnux was perceived as risky, but much has

changed. Large companies have now integrated opensource software into their infrastructures,

and corporations like IBM have contributed their expertise into turning Linux into the enterprise-

ready solution it is today. Google built a tremendously successful business on open source

solutions like Linux. These technologies are nowneven and mature, and are ready to help you
run your business. To help ensure your success, @oected Platforms
can support you every step of the way in your explaation, evaluation
and deployment of open source solutions.

Open source technology at the application level isdeveloped so that
it can integrate with either Microsoft-based softwae or Linux software
as well as others. Open Office is a suite of office products with
almost the same functionality as Microsoft's OfficeSuite and runs on
Windows, Macintosh, and Linux. This multiple operaing system
characteristic allows moving to open source technalgy in small
increments without disrupting the basic organizatio's IT
infrastructure.
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Open Source Does Not Mean Dumping Windows

Migrating to Linux or other open source solutions @esn't
mean you should dump your existing Windows
investment. The IT system that your organizationucrently
uses, is well understood by your current organizatn and
changing it completely would be very costly and mog
likely an unwise choice. But even though a comples
replacement would not be wise, avoiding the integration
of appropriate open source capabilities would also be
very unwise. It can be a complement to your existig
Windows systems, or can more effectively replace
specific functions (e.qg., file server, mail servergtc.) which
need to be offloaded from an existing Windows server.

It is true that using open source capabilities plaes special demands upon those who are
designing and maintaining your IT system. That isvhere Connected Platforms comes in. We can
provide the specialized knowledge your organization requires, and ensure your IT infrastructure is
helping you in your chief goal: producing a more co mpetitive organization. Organization
competitiveness is why IT technology was introducethto your organization in the first place.

Licensing Costs and Headaches

Open source solutions provide a very different licasing regime than Windows-based systems.
They are far less expensive, far more flexible, andfar less demanding. The headache that many
companies are experiencing is the time spent avoidng legal complications over licensing. This
comes from the time spent making sure that the comrgmy has as many licenses as it has users
using the software, and ensuring the proper licengig structure was chosen at purchase time. A
company has a legal risk if it does not maintain this matching relationship. It is an appropriate
concern from Microsoft’'s position that they get pad for the software that they have created, but
this demand causes additional management costs reqgeed to ensure compliance. Tracking
software compliance on all of your Windows systemscan be complex, time-consuming and costly.
Open source solutions remove this compliance proble because of the nature of the open source
licensing characteristics. This reduces costs andsks in a single stroke.

Maximize the Value of Competition

Another benefit of open source solutions is the avimlance of vendor lock-in. When depending on
proprietary solutions, there is always the possibity that the vendor may discontinue the software
or move it in a direction which is not compatible with your business needs. Competition is always
a strong pressure keeping capability aligned with customer needs.

If the open source capability moves in a directionthat your organization does not like, you are
protected by the availability of the source code which can be used to buy the time that will allow
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your organization to keep moving until a new solution can be found. Also, open source solutions
have transparency in data structures and file formés, making migrating data much easier. These
structures and formats that are often hidden in appcations developed by a single vendor are one
of the main reasons for making migration efforts sacostly.

Connected Platforms Can Help You

You may have avoided pursuing Linux or other open surce solutions as part of your IT strategy
due to a lack of available talent in your organization, or in general not knowing how to
accomplish it. We have over a decade of experience deploying and managing open source
software. Connected Platforms can make open sourcenigration painless, and integration
seamless, allowing you to focus on running your bumess. If this seems like something that your
organization could use, please contacts us and haveone of our capable employees spend a few
hours reviewing your IT system to propose changesat would be make your IT infrastructure
more competitive.

Contact Connected Platforms today to find out how y ou can improve
the return on investment on your IT investments and gain more time
for your core business.

sales@connectedplatforms.com 360.213.2730 www .connectedplatforms.com
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